FAMILY SELECTION POLICY

Eligibility
Once a family has completed 150 sweat equity hours, they will be eligible to be offered a house. The timing of the offer depends on the partner family list and the availability of housing at that time. This milestone requirement may be waived if housing is available and no qualified family has accepted it. All other requirements must be met by the family prior to closing.
When the milestone is reached, the family is notified by letter and placed on one or more lists depending on the following factors:
1. Household income – determines whether the family will be placed in a renovated house or a new build (income must be at least $20,000 for a renovated house and $33,600 for a new build). If a family is eligible for both options, they can choose to be placed on the new construction AND rehab lists.
2. Family size – the number of bedrooms the family requires, according to HFHB Policy.
Families must complete at least 500 total hours and attend four mandatory classes in order to successfully complete the requirements of the program. Once a family has accepted a house, they can complete the remainder of their hours working on their own home.
Process
Habitat for Humanity Buffalo acquires properties throughout the City of Buffalo, based on cost and/or availability of donations. The location of the housing offered to families is based solely on what houses are available at that time.
When a house becomes available, the family at the top of the partner family list (the family who completed 150 hours first) will be offered the house, provided it is appropriate for their family size and income. The Family Services Manager will contact the family to arrange a walk through at the specified house. After this walk through, if the family approves of the house, they will formally accept.
[bookmark: _GoBack]A family may choose to decline a house once without affecting their position on the list. If they choose to decline a second offer, they are moved to the bottom of the partner family list. If the family chooses toy decline a third offer, they will be shifted to the Provisional List. Once a family is on the Provisional List, it becomes their responsibility to contact Habitat for Humanity Buffalo to find out if there are available houses and to contact the Family Services Manager to schedule a visit. When they become available, HHouse listings will be posted  on the Homeowner Hotline, on our Habitat’s website, and on flyers at our Habitat’s  officeReStore locations. Houses become available to the families on the Provisional List only if they’ve been rejected by all viable families with 150 hours. Houses will be posted at the above locations by 10 a.m. the Tuesday after they become available. Houses on the Provisional List will be shown on a first come, first served basis, and only upon request. are available to families on the Provisional List on a first come, first served basis.
